Canada/New England
Cruise

sailing Boston to Montreal aboard
Holland America’s ms Maasdam

September 14 - 22,2012

Price of cruise tour including port charges (per person, double
occupancy), airfare and air taxes/fuel surcharges from Memphis,
Boston pre-cruise package, shore excursions in Halifax and Québec
City, government fees, transfers, and interior cabin on cruise: $2,999

UPGRADE TO OCEANVIEW CABIN MAY BE AVAILABLE. PRICING
DETAILS LISTED BELOW. PLEASE NOTE THAT CABIN TYPES ARE LIMITED
IN AVAILABILITY AND ARE ASSIGNED ON A FIRST COME BASIS.

Terms and Conditions

PAYMENT: A deposit of $600 per person is required for booking. Full
payment is due upon receipt of final invoice, approximately 12 weeks prior
to departure (mid-June). PLEASE NOTE THAT FAILURE TO SUBMIT
FINAL PAYMENT BY DUE DATE WILL RESULT IN AUTOMATIC
CANCELLATION OF YOUR CRUISE BY HOLLAND AMERICA.

NOT INCLUDED: Gratuities ($11.50 per day on cruise, collected
aboard ship; $30 for land services, collected in advance for
guides, bus driver, transfer assistants, etc.); any Holland America
fuel surcharge; cabin upgrades on cruise ($180 per person for
oceanview with porthole window on Main Deck; $240 per
person for oceanview cabin with picture window on Main Deck;
$300 per person for oceanview cabin with picture window on
Lower Promenade Deck); single room/cabin supplement; passport
fees; excess baggage and forwarding of baggage; meals not listed as
being included; after lunch and dinner beverages; items of a personal
nature such as laundry; travel protection plan; and any item not herein
listed as being included.

AIR ARRANGEMENTS: Airfare from Memphis included in the cruise
price. Holland America offers low air fare add-ons from most major U.S.
cities; Dehoney Travel will help book flights from hometown departure
city upon request if needed. If making your own air arrangements, please
book a departure flight from Montreal that departs after 12:00pm on
September 22 in order to utilize the group’s transfer to the airport.

DINING: First seating is requested for all passengers unless Dehoney
Travel, Inc. is notified to the contrary. Because Holland America processes
dining requests in the order in which they are received, dining requests
are not guaranteed. All meals aboard ship are included.

TRAVEL DOCUMENTATION: A current passport is required for
this cruise.

CHANGES: A $100 service fee will be charged for changes made to
existing tours within 90 days of departure. Changes of departure date
or tour are considered a cancellation and a new booking. The service fee
will not be assessed when upgrading cruise accommodations.

CANCELLATION: In event of cancellation, there will be a fee of $100 for
Dehoney Travel, Inc. to cover administrative costs. In addition, without
protection as outlined below, cancellations made from 95-80 days prior
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to departure will be charged the amount of $300. Within 79-62 days
prior to departure, $800. Within 61-34 days prior, 50% of the total
tour cost, (including air add-on and tax) will be assessed. Within 33-21
days prior, 75% of the total tour cost, (including air add-on and tax) will
be assessed; within 20 days to day of departure/no show, entire tour
cost is non-refundable. Any trip interruption due to illness, accident or
family emergency is subject to 100% of the unused balance of the total
tour cost. Cancellation notification must be made in writing to
Dehoney Travel. Please allow up to four weeks for cancellation
refund processing.

AIR TICKETS: Air tickets will be subject to cancellation/re-booking
penalties. The cost of any cancellation or changes made once the ticket
has been issued will be charged to the passenger. Special requests are
subject to a deviation fee by the air department. After ticketing of
international air, a cancellation penalty of 100% of the air fare is
in effect. On or after the date of departure there can be no refund
for any service not used.

Holland America reserves the right to cancel any scheduled tour prior to
departure. In the event that this should occur after final payment has been
received by Holland America, all payments will be refunded in full. Holland
America reserves the right to use alternate means of transportation when
tour passenger numbers warrant such substitution and also reserves the
right to change show performances when not available.

TRAVEL PROTECTION PLAN: As many U.S. health carriers do not
provide benefits while outside the country and cancellation penalties
can be substantial for many tours, Dehoney Travel, Inc. offers a Travel
Protection Plan, TripCare, through Allianz (formerly Access America).
The Option to Waive Pre-existing Condition Exclusion requires
purchase of Travel Protection within 14 days of deposit. You
may decline the Travel Protection Plan, but a signed disclaimer
is required and all charges for cancellation or medical treatment/
transport while traveling are your responsibility.

RESPONSIBILITY: Holland America/Dehoney Travel, Inc. and/or travel
bureaus offer the cruise/tour outlined solely as agent for the companies
and persons that provide the transportation, transfers, accommodations,
sightseeing excursions, and other goods and services comprising the
tours. The responsibility of Holland America and such companies and
persons is set forth in the applicable voucher, coupon, receipt, ticket or
tariff under which the particular goods and services are obtained. Details
are available upon request.

Neither Holland America, Dehoney Travel, Inc. nor their owners, directors,
officers, agents, servants, employees, affiliates or representatives own,
operate, manage, control, inspect, distribute or warrant any non-
owned vehicle, vessel, aircraft or equipment, or any hotel, restaurant
or other establishment, or any product, premises or service, provided
directly or indirectly in connection with any tour; nor are they or any of
them responsible or liable for any accident, injury, illness, death, loss,
damage, expense, delay or other irregularity of any nature whatsoever
arising directly or indirectly from such to or from any part thereof due
to any cause whatsoever, including negligence. Travel rate based on
projected air fare, land & cruise costs, and value of the U.S. Dollar
as of January 27, 2012 and is subject to any change that may be
imposed prior to departure.
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Sail Aboard
Holland America’s
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Day 1, Fri, Sep 14 - Memphis/Boston

Today we fly to Boston. Upon arrival we are met at
the airport and transferred to our centrally-located
hotel. Dinner is included this evening. (D)

Day 2 Sat, Sep 1S - Boston/cruise embark PM
We enjoy a half-day city tour this morning to see
some of Boston’s most famous sites, such as the
golden-domed State House, Boston Common, the
historic North End, and Quincy Market.

Early this afternoon we
transfer to the pier to board
the ms Maasdam. We sail at

5 p.m., with dinner served on

board. (B,D)
Day 3, Sun, Sep 16

Bar Harbor, Maine, 7 a.m./3 p.m.
Once the exclusive summer
resort of America’s fabulously
wealthy, today Bar Harbor is an artists’

enclave and gateway to the rich natural Québec City,
ST.LAWRENCE Riven .

beauty of Acadia National Park, much
of which was donated by the Rockefeller MONTREA;
family. You may choose an optional

excursion to watch for white-tail BosTon

deer and other wildlife as you enjoy a
horse-drawn carriage ride through
the park. Sample shore excursions:
Acadia National Park & Carriage Ride;
Coastal Sea Kayaking; The Ultimate
Island Experience - A Private Luncheon
at Frenchman’s Bay. (B,L,D)

Day 4, Mon, Sep 17

Halifax, Nova Scotia, 8 a.m./5 p.m.,
shore excursion included

For ocean scenery at its best, nothing rivals Nova
Scotia’s south shore. Halifax is the largest city

east of Montreal and the capital of Nova Scotia.
Today we are met at the pier and taken on a city
tour of Halifax, founded in 1749 to protect British
interests in North America and steeped in maritime
history. Leaving Halifax, we enjoy a 45-minute
drive along the scenic coastal route to Peggy’s Cove,
one of Canada’s most visited places: Peggy’s Point
Lighthouse. Return to our ship this afternoon. (B,D)

Day 5, Tue, Sep 18 - sydney, Nova Scotia,

10 a.m./5 p.m.

A hundred thousand Gaelic welcomes await you
in Nova Scotia, Latin for “New Scotland.” Take an
optional shore excursion to visit highland villages,
explore the scenic Cabot Trail, sail on golden
inland seas, or inspect the Fortress of Louisbourg -
where every barn, barracks and pipe and drum
corps appears just as it did when King Louis’ troops
occupied the site in 1744. Sample shore
excursions: The Bras d’Or Lakes Grand Tour;
Fortress of Louisbourg; Black Gold - Cape
Breton Mine Experience. (B,L,D)

Day 6, Wed, Sep 19 - charlottetown,
Prince Edward Island, 8 a.m./5 p.m.
PEI may be Canada’s smallest province, but
it’s big on history and attractions. It is here
that the famous Conference of
ULF OF ST LawRence 1864 was held, which resulted
in the creation of the Canadian
confederacy. Learn all about it
on an optional walking tour of
Charlottetown, the provincial
capital. Or cast your vote for
shopping, a lobster luncheon at
Dalvay-by-the-Sea
or a tour of the
picturesque farm

that inspired Anne
of Green Gables.
(B,L,D)

Price of cruise tour
including port charges
(per person, double occupancy),
airfare and air taxes/fuel surcharges from
Memphis, Boston pre-cruise package,
shore excursions in Halifax and Québec City,

government fees, transfers, and

interior cabin on cruise:

$2,999

Day 7, Thu, Sep 20

cruising Gulf of St. Lawrence

The largest estuary in the world, the Gulf of
Saint Lawrence fringes the shores of half the
provinces of Canada and is a gateway to the
interior of the entire North American continent.
Geographically, the Gulf is defined by stunning
coast line and beautiful islands, including

Prince Edward Island and the Magdalen Islands.
Thousands of migratory birds make this area
their home during the spring and fall migration
period. And be sure to keep an eye out for whale,
porpoise and seal sightings. (B,L,D)

Day 8, Fri, Sep . e Québec City, Québec,
7 a.m./5 p.m., shore excursion included
cruising St. Lawrence River PM
Québec is a bastion of French culture in North
America where impassioned Québécois hold dear
their history, language and culture. This morning
we are met at the pier for a leisurely walking tour
of Québec City’s Lower Town. Then we ride the
funicular (inclined railway) to the Upper Town
where we continue our walking tour. After viewing
the famous Chateau Frontenac, board our coach
and drive to picturesque Montmorency Falls. Across
from the Falls we visit Ile d’Orleans, home to many
farms and famous for its produce, wineries, and
roadside stands. Later this afternoon
we return to our ship. As we continue
sailing along the St. Lawrence river,
keep an eye out for blue, fin or beluga
whales, porpoises and dolphins, and
countless bird species. (B,D)

-"

Day 9, Sat, Sep 22 - Montreal,
Québec, arrive 7 a.m.

We arrive to Montreal this morning.
After we disembark, we are transferred to the
airport for our return flight home. (B)

For more information,
contact Teresa Rosson, Office of University Relations
731-661-5496 or trosson@uu.edu

For further details on the trip visit Holland America’s
website: hollandamerica.com



