
Self Service for 

Financial Aid

& Student Finance



Navigating Self Service
 1. Sign In

 2. Home Page

 3. Financial Aid Home Page

 Notifications

 Missing Items

 Finding Your Awards

 Award Letter

 4. Student Finance

 Home Page/Account Summary

 Account Activity

 Make a Payment



First things first…Success Start!



First things first…Success Start!

 After acceptance to Union, an email from 

SuccessStart@uu.edu will be sent to the applicant’s 

primary, non-UU email address in our records.  It will 

contain everything necessary to establish UU network 

access, including:

 Password management

 UU Email address

 Access to Self Service for Financial Aid 

 Courses, assignments, grades

 Account Balance/Make a Payment

 Sign up for Emergency text alerts

 Many other things!

mailto:SuccessStart@uu.edu


Sign In



Home Page
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Financial Aid Home Page



Missing Items/Required Documents



Missing Items/Required Documents

You will find links to your missing items 

here



Finding Your Awards



My Awards



My Awards

Please accept, decline, or reduce 

any awards as needed



Finding Your Award Letter



Award Letter



Award Letter (cont.)

Sign Award Letter



Student Finance



Student Finance Home Page/Account Summary



Account Activity



Account Activity per Semester

View by semester 

here



Make a Payment



Make a Payment



Payment Review



Other Helpful Info
 Protect your Sensitive Personal Information! Use our 

secure Online Document Upload to submit your 

documents securely.

 Required student/parent loan documents:

 Loan Agreement (“Master Promissory Note” or MPN)

 Entrance Counseling

 Complete these online at StudentLoans.gov

 www.uu.edu/PayMyBill:

 Tuition & Fees for 2018-19

 Nelnet Business Solutions/FACTS Program Info

 Other payment options and policies

https://www.dropbox.com/request/xJE2AONYe6O1RlZNOC30
https://studentloans.gov/myDirectLoan/index.action
http://www.uu.edu/admissions/undergraduate/financial.cfm
http://www.uu.edu/admissions/financialinfo/tuition20182019.pdf


Welcome to the 

Union community!


