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August, 2010 
  
Dear Union Faculty Member: 
 
On behalf of the entire Student Life Team, 
welcome to Union University! We are glad you 
are here and eagerly look forward to serving 
you. The Student Life Team is committed to 
fostering strong academic community at Union 
University, and we actively seek ways to 
continue students’ learning outside the 
classroom. We look for opportunities to create dynamic connections around 
campus so that classroom discussions can continue in the residence complexes, in 
leadership development circles, and even on the intramural field!  
 
Our team is also committed to helping students think clearly when they enter your 
classroom. Departments like Health Services, Counseling Services, Wellness 
Services, and Safety and Security all work to minimize any distractions a student 
has that might keep them from reaching their full learning potential. 
 
Offices such as Career Services, Student Leadership Development, Student 
Programs, and Residence Life all create opportunities to encourage students to use 
their gifts and new knowledge to serve others. The staff provides platforms to grow 
in areas of leadership by stretching these students to live lives of impact and 
intentionality. Our goal is to work with you to fulfill Union’s mission to “provide 
Christ-centered education that promotes excellence and character development in 
service to Church and society.” 
 
The majority of Student Life Team members hold masters degrees in their fields, 
and all are committed to continuing education and bringing best practices to our 
campus. Many team members are also available to speak in classes about their 
department or a related topic. 
 
The following pages help answer specific questions as to how our team can serve 
you. If you have any questions about our area, please do not hesitate to contact me 
at 731.661.5090 or kthornbu@uu.edu. 
 
Warm Regards,  

 
Kimberly Thornbury, Ph.D. 
Vice President for Student Services / Dean of Students 
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Dean of Students 
 

A student has been missing from my class this week. Whom should I call? 
In an effort to aid retention, calls should be placed to Nita Pearce, Assistant 

Registrar 731.661.5187.  Nita Pearce then contacts Kimberly Thornbury, Vice 

President of Student Services & Dean of Students, and Bethany Morse, 

Director of the Hundley Center, who places a call and/or meets with the 

student. Absences often are indicators of problems that can be solved with 

pastoral, academic or psychological care. The professor will also receive an 

email follow-up each Friday (as needed) from Bethany Morse with helpful 

updates regarding the missing or struggling student. 

Research consistently tells us that student absenteeism during the first four 

weeks of class is one of the top indicators for at-risk students.  Union 

University Hundley Center research shows there is less than a 5% chance that 

low mid-term grades will improve by finals. Stated differently, by the time mid-

term grades are posted, it is almost too late for significant grade intervention. 

Therefore, it is key for Union to be proactively involved in the outreach, 

assessment, and assistance of students who display early at-risk indicators. 

Registration 
Every semester during finals week, the Dean of Students Office emails every 

faculty member and lets them know the names and contact information of 

their advisees who have not yet registered for the next term. In an effort to aid 

retention at Union, we ask that you contact this student and/or provide the 

Dean of Students Office with any information that might be helpful in order 

to help retain this student to our campus. 

What is the cost of eating meals in Union’s cafeteria? 
Union University Dining Services provides a Faculty/Staff meal card with 20 

meals for $87.80. This meal card is valid in the Student Dining Hall and the 

Lexington Inn (the Lex,) is non-transferable, and does not expire. This card can 

be purchased from Aramark, whose offices are located in the Student Dining 

Hall.  A second option is to have Aramark place your 20 pre-paid meals on your 

Union ID card.  For more information, please contact Aramark at 
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731.661.5420 or via email at ARAMARK@uu.edu. Individual meals may also 

be purchased at the door at the standard door rates. **Special offer from 

Aramark:  The first meal on your card is FREE!  Purchase 20 meals, and receive 

1 meal FREE! 

Emergency Text Notification  
(Emergencies, Severe Weather Alerts, Cancelled or Delayed Classes) 
Union University provides an emergency notification system available to all 

students, faculty and staff and family members at www.uu.edu/uualerts.  

This system is voluntary, but faculty and staff are STRONGLY encouraged to 

register at www.uu.edu/uualerts to receive text messages on their cell phone to 

inform them in the event of a campus wide emergency, security and/or 

weather threat. 

The system will be used with discretion and again, used only in the event of a high 

level emergency that would require the notification of the entire campus. Faculty 

may also choose to receive notices for specific campuses, (e.g. Jackson, 

Germantown, Olford Center) if campus-specific messages are warranted. 

This text messaging program is a layer of security, and e-mail and the campus 

website will still be the most reliable source of information about current 

security related campus events. 

Test alerts will be sent twice yearly on March 1 and October 1. For more 

information, please see the Frequently Asked Questions section at 

www.uu.edu/uualerts.  

Union also has an Info Dawg Line at 731.661.5048 that is updated with 

emergency information. The UU website is also a source for any emergency 

information or school closing/delay updates. 

E-nnouncements/Digital Signs 
Union Community e-nnouncements are sent every Monday to all students, faculty, 

and staff. Parents who sign up on the Parent’s Place page on our website can also 

receive them. If you have an event you would like to be included, please contact 

Tina Netland at 731.661.5090 or tnetland@uu.edu. Submissions for Monday’s 

edition should be sent to Tina before Friday at noon. 

http://www.uu.edu/uualerts
http://www.uu.edu/uualerts
http://www.uu.edu/uualerts
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The digital signs on campus serve to advertise UU news and events.  You are 

welcome to advertise department events, special speakers coming to campus, and 

other department news. Submit your powerpoint slide to tnetland@uu.edu or 

contact Tina at 731.661.5090 for more information. 

Recycling 
The Union Community participates in a campus-wide recycling program. 

Currently Union recycles office-type paper, newspapers, empty aluminum cans, 

plastics marked with #1 or #2 inside the “triangle” recycling symbol, and 

cardboard. Each faculty and staff has personal recycle bins in their office, but 

each office does need to take their recyclables to the large blue floor collection 

bins. Place all office paper and newspapers in the large blue paper recycling 

bins. For plastics, please remove caps off of bottles and jugs and then place the 

bottles along with the caps into the large blue recycling bins. Aluminum cans 

also go into the plastics recycling bins.  

We can also accept your recycling from home.  After separating the plastics and 

aluminum from the paper as outlined above, bring your recycling to Facilities 

Management where you’ll find a recycling shed. 

For special pick-ups or cardboard instructions, please call Mary Brown in 

Facilities Management at 731.661.9818.  

Assistant Dean of Students / Chief Judicial 
Officer 
 
One of my advisees recently received a letter about a values violation. Do 

I need to do anything? 
When a student’s behavior is inconsistent with Union’s five community values 

(worth of the individual, self-discipline, academic and personal integrity, 

respect for property and the environment and respect for community 

authority) the letter to the student is always copied to the advisor. No action by 

the advisor is needed; it is simply for informational purposes. If the advisor 

notices that the student is doing poorly in classes as well as making “not so 

wise” decisions outside the classroom, it may be a signal that the student needs 

mailto:tnetland@uu.edu
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additional help and assistance. We have also found that letters to the advisor 

are another tool we use to help our students link belief and behavior during 

their University years. 

Assistant Dean of Students & Minority 
Student Support 
 

What support strategies are in place for the minority student population 

at Union? 
Jacqueline Taylor, Assistant Dean of Students, serves as a liaison to African 

American and minority students.  Below are specific areas of expertise where 

the Assistant Dean of Students provides direct support to the minority student 

population: 

• Goal Setting (academic and career)  

• Developing a Career Plan  

• Job Search (networking, job shadowing, internships, part-time and full-

time career opportunities)  

• Open Communication with Professors, Staff, and Students 

• Conflict Resolution  

• Life Vision and Responsibility  

• Personality Testing  

• Career Counseling / Coaching  

• Graduate School Preparation and Advising 

• Academic Counseling for minority students (positive communication 

techniques/academic responsibility) 

• Financial Aid:  Committee Chair of the African American and 

Minority Scholarship Committees 

• Financial Aid:  Administration of Servant Leadership Award through 

the Career Services Office  

• Research Scholarship  

• Staff Advisor to MOSAIC, intercultural student organization 

Ultimately, the office of the Assistant Dean is an advocate for the social, 
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emotional, academic, and spiritual growth of racial/ethnic minority students of 

color. For more information: visit www.uu.edu/minorityresources or contact 

Jacqueline Taylor, Assistant Dean of Students at 731.661.5316 or email 

jtaylor@uu.edu. 

Calendaring/Special Events 
 

I need to reserve a room on campus and/or set up an event. Whom 

should I call? 
Please contact Phyllis Davenport, Coordinator of Special Events at 

731.661.5279 or pdavenpo@uu.edu. Banquet/meeting rooms and catering 

services are also available for off-campus groups.  

Career Services 
 

How can Career Services help my students get jobs? 
Located in the Penick Building on the west end just off the A-Hall, Career 

Services’ purpose is to help students understand more clearly who God has 

made them to be and to assist them in discovering the opportunities in this 

world to live out their uniqueness. 

In addition to regular Monday and Thursday workshops on résumé writing, 

interview skills, networking, salary negotiation, job fair strategies, and 

etiquette, three Career Fairs are planned each year. The 10-11 career fairs 

include Career “U”niversity, the Job Market and Teacher EXPO. We 

encourage faculty to encourage their students to attend these job fairs and 

professional development workshops.   Full-time and part-time jobs are 

listed on the career services website at 

www.uu.edu/studentservices/careerservices.  Password = “empower". 

 Additionally, the career services staff is available to speak in classes on a 

variety of subjects related to career or graduate school planning. We also 

offer the "What Can I Do with a Major In....?" discipline-specific workshop 

series to help students understand the many career options available in 

http://www.uu.edu/minorityresources
http://www.uu.edu/studentservices/careerservices.
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their chosen major.  Finally, students can place their résumés on file in the 

online résumé database for employer review and consideration for 

internships and part-time/full-time jobs. 

Counseling Services 
 

I think a student in my class needs professional help. Whom can I call?  
You can contact Dr. Paul Deschenes at 731.661.5322 or Ms. Tamarin Huelin 

at 731.661.5923 in Counseling Services for a consultation. Counseling Services 

is located between Student Life and Campus Ministries in the Student Union 

Building. If needed, they can refer a student to an off-campus professional. 

Please remember that when a faculty member counsels a student, they assume 

risk on behalf of the university. Therefore, please be sure to partner with our 

Counseling Services department on issues that require more specialized help 

(suicide, self mutilation, eating disorders, etc.)  

I think a student has a learning disability. What should I do? 
Counseling Services offers a free initial consultation with the student to 

determine the likelihood of a learning disability. If a professional evaluation is 

needed, then the student is referred to a specialist for an extensive learning 

disability evaluation. The cost for the evaluation is $200. Jane Betts, University 

Registrar, contacts the professors of students with special needs every semester 

so the professor is informed of any necessary accommodations (for example, 

extended time on tests.) 

What else does Counseling Services provide?  
Counseling Services provides counseling for anxiety, depression, relationship 

problems, sleep problems, assertiveness, time management and more. There are 

screening tests on the counseling website for depression, anxiety, eating disorders 

and attention deficit.  

Dr. Deschenes is also the Director of Disabilities Services. Students needing 

accommodations for a disability must register with his office and provide 

documentation of their disability. 
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For a complete description of counseling and disability services, please go to the 

Counseling Services website at www.uu.edu/studentservices/counseling.  

Health Services 
 

Can I visit Health Services? 
Yes, faculty and staff may be seen in Health Services free of charge; however 

spouses and children are not eligible for services. Health Services also can 

provide small doses of over-the-counter medicine free of charge and certain lab 

tests such as strep and mono are only $5.00. Flu shots are also given every fall 

for a minimal charge. Dr. Chris Lewis or Dr. Joe Ragon work in Health 

Services two hours every week, and nurse practitioners staff the clinic for six 

hours every week. The Health Clinic is open Monday – Friday 8:00-11:45 a.m. 

and 1:00-4:00 p.m., when classes are in session and can be reached at 

731.661.5284. 

Hundley Center for Academic Enrichment 
 

A student is struggling academically in class and needs help.  What are 

my options? 
Besides assisting the student personally or connecting him or her with a stronger 

student in your class, you have two options. First, The Hundley Center for 

Academic Enrichment located on the second floor of the library provides free 

peer tutoring in over 15 disciplines. The Hundley Center is open Monday 

through Friday. A list of disciplines and tutor schedules can be obtained on 

Union’s web page at www.uu.edu/programs/hundleycenter.  Also, 

appointments are made via the webpage or by calling the Hundley Center at 

731.661.5123.   Dr. Paul Deschenes (731.661.5322), Union’s Director of 

Counseling Services, also assists students with study skills. Sherry Tignor 

(731.661.5037) serves as Director of Academic Success and works directly with 

conditionally admitted students (The Keystone Program.) 

http://www.uu.edu/studentservices/counseling
http://www.uu.edu/programs/hundleycenter
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A student with a disability requires special testing accommodations. How 

do I set this up? 
If the student has provided documentation of their disability and is registered 

in the office of Counseling Services, then you may contact Rachel Marshall at 

731.661.5123 to set up test proctoring. The Hundley Center provides for 

special testing accommodations, such as extended time on tests and testing in a 

distraction-free environment. Please contact the Hundley Center at least 1 

week prior to the test date to allow for adequate time to schedule testing. 

Information regarding test proctoring guidelines and requests may be obtained 

at www.uu.edu/programs/hundleycenter/faculty.cfm.    

What resources are available to students wanting to pursue graduate 

school? 
The Hundley Center for Academic Enrichment has partnered with Kaplan to 

provide a graduate school test prep opportunity for Union students at a 

discounted rate. The Hundley Center also offers graduate school workshops 

covering the application process, writing a personal statement, and 

interviewing for graduate school. Information regarding these events can be 

obtained by contacting the Director of the Hundley Center, Bethany Morse at 

731.661.5951. 

Residence Life  
 

Is there guest housing available on Union’s campus? 
Yes, there are 1 - 2 lower-cost guest suites available located on the second floor 

of McAfee Commons.  Contact Ashley Jackson, Heritage Residence Director, 

by e-mail at guestsuite@uu.edu.  You can also visit the Residence Life website 

at www.uu.edu/studentservices/residencelife for photos, prices, and more 

information. 

Describe Union’s Residence Life.  
Because 91% of a student’s time is spent OUTSIDE of the classroom, Union 

recognizes Residence Life as an integral part of the college education as well as 

a prime opportunity for students to integrate their faith, living, and learning. 

http://www.uu.edu/programs/hundleycenter/faculty.cfm
http://www.uu.edu/studentservices/residencelife
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Much time is spent providing Christ-centered, student-focused programs as 

well as an environment that cultivates the growth of each student. The 

Residence Life staff includes one Director of Residence Life, one Residence 

Life Secretary, three Residence Directors, three Assistant Residence Directors, 

Resident Staff Advisors, and Resident Advisors dedicated to serving students 

daily during these life-changing college years.  

Union’s Residence Life offers each student unique, apartment style housing with a 

private bedroom, internet access and a kitchen. In total, we offer housing for 1315 

single students. For the safety and security of our students, curfew is 2:00 a.m. each 

night of the week. Open visitation is every weekend: Friday and Saturday, 2 - 10 

p.m. and Sunday, Noon – 6:00 p.m.  

The Bowld Commons in the Quads Residence Complex and McAfee 

Commons in the Heritage Residence Complex have spacious social areas, 

kitchens, laundry facilities (in McAfee) and vending. Students are encouraged 

to use these areas for group studying, hanging out, watching movies, and 

attending various residence life programs. The Commons are staffed by 

Resident Advisors to provide assistance to the residents and get to know them 

on a daily basis as they enjoy college life together here at Union.  

The Bowld Commons also has three classrooms and three conference rooms as 

well as patios that can be reserved for meetings and gatherings.  Visit 

www.uu.edu/studentservices/residencelife/reservations.  

Union’s five scripturally-based Community Values for students, faculty, staff 

and administration are: 

1. The worth of each individual 

2. Self-discipline 

3. Academic and personal integrity 

4. Respect for property and the environment 

5. Respect for community authority 

 

 

http://www.uu.edu/studentservices/residencelife/reservations
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Safety and Security 

 

How do I reach security? 

Union University security is available 24 hours a day, 7 days a week. 

Security can be reached at: 

Office (daytime): 731.661.5018 

24 Hour Security Cell Phone: 731.394.2922 

How do I receive my parking sticker? 
All faculty members who drive a vehicle onto Union’s campus must register 

that vehicle with the University. Parking stickers are free of charge, even if 

faculty members register more than one car. Please visit the Office of Safety 

and Security located next to the cafeteria for your parking permit. Starting 

August 2010, faculty/staff parking permits will be renewed every 4 years. 

Oops, I received a parking ticket. What now? 
Parking tickets for faculty/staff are used as a warning notice only.  Please call the 

Security Office at 731.661.5018, or stop by the Security Office with your parking 

ticket.  There will be no charge for faculty/staff. 

I’m taking my class on a field trip. Can I use a Union University van? 
Yes. Reservations for vans can be made by using the Van Reservation template 

posted at www.uu.edu/employee/forms. For more information about the 

Union University van program, please contact Safety and Security at 

731.661.5018. There is a van charge of .25/mile. 

Student Leadership Development 
 

What is SGA? 
The Student Government Association (SGA) is the chief legislative body of 

and for the student body. Students can become directly involved with SGA by 

running for an executive office, class office, class council, or being a member of 

the Freshman Council. Also, they can join one of the over 60 student 

http://www.uu.edu/employee/forms


15 
 

organizations on campus. From the Psychology Club to Greek life, students 

have a myriad of options for involvement, all of which send representatives to 

the Student Senate. The office of Student Leadership Development advises the 

SGA and serves as the main contact in coordinating all the student 

organizations on campus. Each club also has a faculty or staff advisor. 

What leadership programs are offered? 
The office of Student Leadership Development offers a variety of leadership 

programs and training opportunities for students. Each semester, student 

leaders are given the opportunity to enhance their leadership ability through 

training workshops with university administration and national leadership 

speakers. Servant Leadership is also highly encouraged through participation in 

the annual Campus & Community: A Day of Remembrance & Service, as well 

as partnerships with various non-profit organizations in the community. The 

Office of Student Leadership Development serves as a resource and contact for 

student leaders, and both the Director and Assistant Director serve as advisors 

and mentors to students serving in student leadership positions.    

Explain Greek Life at Union. 
Approximately 25% of our full-time undergraduates are members of Greek 

organizations. Union University is the only member institution within the 

Coalition of Christian Colleges and Universities (CCCU) to have a national 

Greek system. 

We have six national social fraternal organizations. There are three for women: 

Zeta Tau Alpha, Kappa Delta, Chi Omega, and three for the men: Alpha Tau 

Omega, Lambda Chi Alpha, Sigma Alpha Epsilon. Each fall the Greeks host 

formal recruitment and during this time, interested students can learn more 

about Greek life. The Office of Student Leadership Development can also 

provide information on the Jackson Chapter of Alpha Kappa Alpha.  

While most students participate in recruitment in their freshmen year, some 

students wait until their sophomore, junior or even senior year to join a Greek 

organization. Many students who are involved in a Greek organization are also 

very active on campus in leadership positions. Students who are Greek hold 

approximately one-half of campus leadership positions. Our Greeks are 



16 
 

committed to upholding Christian values and principles; many have weekly 

Bible study and prayer time together. In addition, each Greek organization is 

actively involved in community service, leadership development and 

mentorship. 

Student Programs 
 

What is SAC? 
SAC stands for the Student Activities Council. SAC is made up of 25 students 

who enjoy planning and hosting campus-wide events such as Movie on the 

Lawn, Variety Show, Be Our Guest, and Carl Perkins Christmas Party. SAC 

recruits new members every September. 

SAC’s Purpose Statement: 
Believing that college is more than just the classroom experience, the Student 

Activities Council seeks to promote campus unity and improve the quality of 

student life by providing entertaining activities and various opportunities for 

campus involvement. 

I love having students in my home. Can SAC help? 
Yes, SAC can help! Every spring a chair from the Student Activities Council 

coordinates a program called “Be Our Guest.” This event allows faculty and 

staff the opportunity to invite students into their homes for a home-cooked 

meal and, more importantly, fellowship. Students love “Be Our Guest,” 

because it allows them to see Union’s faculty and staff outside of their work 

environment (it also gives them a break from Ramen noodles and Kraft 

Macaroni and Cheese).  

During the month before Be Our Guest (usually March), faculty and staff will 

receive more information about hosting a group of students in their home. 

Wellness Services 
 

Can I exercise right away? 
Wellness Services offers a wide variety of services and activities to the Union 
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Community. The Union Community refers to all faculty, staff, students, and 

their spouses and dependents. All Union Community participants must swipe 

their Union ID card when entering each facility. An orientation can be 

provided to students, faculty, and staff but it is not necessary. For more 

information, please call Matt Brunet at 731.661.5307. 

Can my spouse and children exercise, use the gym and pool? 
Spouses and dependents of Union’s faculty, staff, and students are welcome to 

use the wellness center, aquatic center, and activities center. Children must be 

13 years or older to use the facilities without parental supervision. Spouses and 

dependents must fill out a health history questionnaire and receive a Union ID 

card before using these facilities. For more information, please call Matt 

Brunet at 731.661.5307. 

I need to get in shape. Can Matt help me? 
Wellness Services offers numerous programs and incentives as well as fitness 

evaluations and certified personal training. For more information, please call 

Matt Brunet at 731.661.5307. 

My neighbor wants to exercise with me. Can they come to the Wellness 

Center? 
Outside guests may use the Wellness facilities. The first visit costs $1; after 

that, they must purchase a membership in order to return. A release of liability 

must be signed before participating. Outside memberships are also offered to 

the surrounding community. Memberships are available for the Wellness 

Center, Aquatic Center and Activities Center. For more information, please 

call Matt Brunet at 731.661.5307. 

My child wants to have a pool party. Can I rent the pool? 
Yes, the pool can be reserved for a fee of $100-$120. This fee includes a 2 hour time 

slot as well as one or two certified lifeguards. There is a 25-50 swimmer maximum. 

For more information, please call Matt Brunet at 731.661.5307. 

Can faculty join intramurals? 
All faculty, staff, students and their spouses are welcome to participate in the 

intramural program. Intramural season begins in September and will end in May, 
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with about 8-10 events each semester. The Union Community is encouraged to 

participate in the many intramurals that are offered such as flag football, softball, 

basketball, volleyball, ping pong, racquetball and more. Please contact Blake 

Pennington at 731.661.5510 or visit www.uu.edu/studentlife/intramurals for 

more information. 

I like walking for exercise.  Is there a course I can use? 
For outdoor walking exercise, there is a path around the perimeter of the campus 

that is a 2-mile course. For a color map of the course, visit the Wellness Services 

website at www.uuwellness.com.  For indoor walking when the weather isn’t 

cooperating, visit the second floor of the Bowld Commons to use the indoor 

walking track.  25 laps = 1mile.  The Bowld is open Monday – Friday from 

8:00am – midnight during the academic year. For more information about the 

opportunities available through Wellness Services, visit www.uuwellness.com.  

 

 

 

 

 

 

 

 

 
 

http://www.uu.edu/studentlife/intramurals
http://www.uuwellness.com/
http://www.uuwellness.com/
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Student Services Directory 
 

Ass’t Dean of Students/Career Services, Jacque Taylor 731.661.5421 

Ass’t Dean of Students/Chief Judicial Officer, Bryan Carrier 731.661.5034 

Coordinator of Special Events, Phyllis Davenport  731.661.5279 

Counseling Services, Dr. Paul Deschenes 731.661.5322 

Counseling Services, Tamarin Huelin 731.661.5923 

Health Services, Paul Mayer 731.661.5284 

Hundley Center/Peer Tutoring, Bethany Morse            731.661.5951    

Intramurals, Blake Pennington 731.661.5510 

Residence Life, Ken Litscher 731.661.5433 (LIFE) 

Safety and Security, Carson Hawkins 731.661.5033 

Student Leadership Development, Jason Castles 731.661.5094 

Student Programs, Joy Moore 731.661.5285 

Wellness/Aquatics, Matt Brunet 731.661.5307 

Vice President for Student Services / Dean of Students,  731.661.5090 

        Dr. Kimberly Thornbury  

Administrative Assistant, Tina Netland 731.661.5090 
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