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1. Review content from Communications Skills lab on Johari Window.

2. Nurse-client interview, how to begin, and how to show active listening skills.

3. Be able to recognize which therapeutic communication technique is being used from examples (See HESI book, chapters from text and handout from lab).

4. Review assertive communication skills including thought stopping, passive-aggressive and aggressive communication.

5. Be able to recognize when statements are judgmental.

6. Review concepts of transference and countertransference.

7. Be able to recognize empathetic remarks.

8. Review communication techniques that hinder, underrate or belittle clients.

9. Review the therapeutic nurse-client relationship and what takes place in each of the phases.

10. Review the concept of trust.
11. Assessment criteria to indicate mental illness as opposed to mental health.

12. Know Erikson’s developmental stages and be able to apply to situations.

13. Review Peplau’s interpersonal theory and be able to apply
14. Freud’s personality structure theory and be able to apply.

15. Know the ethical principles and be able to apply to situations.

16. Review concepts related to grief including stages and types of grief discussed in text.

17. Review torts and legal aspects of psych nursing including rights of patients.

18. Know criteria for involuntary admission.

19. Review ego defense mechanisms and be able to apply to situations.

20. Review stress content including adaptive and maladaptive responses to stress and nursing interventions to reduce stress.

21. Be able to apply parts of the nursing process to psychiatric client situations.

22. Review levels of anxiety and characteristics of each from text.

23. Review the chapter on anger and aggression noting assessment data in history and subjective/objective data and nursing interventions.

